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SERVICES GUIDE

WHAT
WE OFFER

Providing flights for the yachting industry,
offshore personnel, cruise ship industry and
companies associated with the marine world.
Whatever class of fare you require, Blue Marine

Travel can assist.

We specialise in marine travel,
however we can furthermore book
published and low cost fares. Our fee
structure is highly competitive and is
a result of many years' experience and
specialism in marine travel.

A high level of understanding of the marine
travel world, as well as appropriate and efficient
systems and procedures, help provide a seamless
service. We know it is often important for clients to
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have the ability to change itineraries and our marine
fares offer the additional flexibility required. Our fares
are mostly fully refundable or changeable fares.

We constantly monitor patterns of travel and booking
requests to ensure clients receive true value from

THEIR relationship with Blue Marine Travel.

24/7 PHONE &
EMAIL RESPONSE

24 hours a day, 7 days a week,
365 days a year.

Your email or call will be answered
efficiently by one of our experienced full
time employees.

We have a single dedicated telephone
number which is answered by the first
available consultant immediately, without
the delay of a call centre messaging service.

TIME SAVING &
COST EFFECTIVE

We aim to reduce your spend on travel.
We have airline marine contracts with
all major airlines. It takes time to build
a relationship and good reputation with
carriers and we have been successful at
this task.

This approach has given us the ability to
provide you with the best possible fares
available when requesting a quotation. Our
policy is to find the most cost efficient
direct route possible. However we will
happily look at routes provided by clients or
preferred air lines. We also aim to reduce
the time you spend on searching for travel.

MULTICURRENCY
QUOTATIONS & BILLING

We can offer quotations and billing in
GBP, USD, AUD, NZD and Euros.

Our invoicing includes the following
information.

Passenger name
Full routing
Vessel name
Currency value

However we can tailor make reporting
options to your requirements.

HOTEL RESERVATION

Blue Marine Travel will utilise not
only its own negotiated corporate
rates, but also those of specialised
hotel booking companies to
guarantee best rate availability.

Hotels will be guaranteed for late
arrival and either direct payment or
‘bill-back’ can be arranged.

GROUND
TRANSPORTATION

Blue Marine Travel can provide short
or long term car hire rental globally.
With specially negotiated corporate
rates and those of specialised car
hire companies we can guarantee
best rate availability.

Direct payment or bill back can be
arranged.

We can also book and assist with
the following forms of ground
transportation.

Chauffeur cars and meet and
greet service

Taxi transfers

European rail

Ferry reservations.

VISA ADVICE &
SERVICE

Blue Marine Travel will provide
relevant Visa information for all
travel bookings. Where entry
Visa's are required, documentation
requirements will be advised.

We are a team of experts with many
years of knowledge so we will do
our utmost to help.



